MFA PRACTICE STATEMENT GASUNIE TRANSPORT SERVICES

1 General

This is the MFA Practice Statement (hereafter: MPS) for Gasunie Transport Services B.V.
(hereafter: GTS). This MPS sets out the procedures employed by GTS in the administration of
access to Gasport via MFA. Access via MFA enables users to uniquely identify themselves in an
environment managed by GTS. User is granted a non-exclusive, non-transferable and personal
right to access Gasport under the provisions set forth in this MPS and the coordinating agreement
with GTS.

GTS reserves the right to change the MPS according to changes in legislation, rules or reasonable
practices

1.1 Definitions

For the purpose of this MPS the following expressions shall have the meanings ascribed thereto
below, except where the context expressly provides otherwise.

- Applicant:
The person applying for a access to Gasport as well as the legal entity he represents.

- User:
The person appointed by the legal entity he represents as user of Gasport, as well as the
legal entity on behalf of whom this person uses Gasport.

2 Obligations of Applicant and User

2.1 To apply for access to Gasport, Applicant must correctly complete the application form. This
form is available at the Website. User must be employed by the legal entity which he
represents. Applicant warrants that the information issued in the application form is complete,
actual and correct.

2.2 Applicant and User shall at their own expense and risk purchase the required hardware,
software and licences for the use of Gasport.

2.3 MFA makes use of access via a password. User shall protect its password against compromise
or disclosure. User shall secure the password with appropriate measures. The use of
passwords by User, shall, with regards to security (e.g. length of passwords, content of
passwords, period of change for passwords), need to comply with the procedures, as being
published by GTS.

3 Revocation

3.1 GTS will revoke access to Gasport of a User, without being liable for any consequence related
to such revocation, under the following conditions:

- User shows no activity on Gasport during 500 consecutive days, access is used either
unlawfully or wrongfully, or this is reasonably suspected;

- User asks GTS to do so;

- User fails to comply with this MPS or with the coordinating agreement with GTS;

- there is sufficient evidence that the legal entity with access to Gasport has ceased to exist.
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3.2 Revocation of access to Gasport of a User is applied for by submitting a request to that effect
by email to the address referred to in Article 7.5 of the General Terms and Conditions.
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